Practice Management Tip of the Month: Ease Prior Authorization Headaches {#sec1}
========================================================================

Navigating prior authorization (PA) requirements is complicated and time consuming. Here are a few ways to minimize the burden:•Anticipate which medications trigger the highest percentage of PAs and have a plan in place. Can you substitute a generic or other medication that doesn't require a PA?•Maintain a series of templates for your most commonly used medications and procedures that require prior authorization so you don't reinvent the wheel each time.•Designate a staff person (or a small staff team) to focus on PA rules that can serve as a resource for everyone in the practice.•Customize your EHR software to alert you when a PA may be required, and take advantage of electronic submission portals when they're available.

The American Medical Association offers a prior authorization tool kit, including videos and a downloadable tip guide.

The 2020 AAAAI Practice Management Workshop, July 17-19 in Washington, DC, will feature a session on "Prior Authorizations and Other Practice Headaches: Tips and Tricks that Work." Get more information on the AAAAI website.

The Practice Management Tip of the Month is a feature that appears in Practice Matters, the AAAAI's semimonthly newsletter with information and resources tailored for the practicing allergist. If you are an AAAAI member and have not been receiving Practice Matters, contact <practicematters@aaaai.org>.

Read This Featured Coding Question from Practice Matters {#sec2}
========================================================

**Question:** Can CPT 99211 \[an office or other outpatient visit for the evaluation and management of an established patient, that may not require the presence of a physician or other qualified health care professional. Usually, the presenting problem(s) are minimal\] be charged with the first allergy shot given by a medical assistant, if the medical assistant goes over information?

**Answer:** In order to support the CPT 99211 and the allergy injection, you will need to use the 25 modifier. You would need to meet the definition that the CPT 99211 was on and beyond what is necessary to administer the injection. It may be by time for counseling and coordination of care, on and beyond what is required for the injection. If you are able to support the definition, you may charge for both. The patient may have two co-pays.

If you have a coding question of your own, send it to <coding@aaaai.org>. A coding question is also featured in every issue of Practice Matters.

Meet the New Members of the AAAAI Board of Directors {#sec3}
====================================================

Thank you to every eligible voting member who participated in the 2020 Board of Directors election. Your votes have helped shape the future of the AAAAI and the specialty.

The Nominating Committee is pleased to announce the following candidates have been elected to the Board of Directors.

**2020-2021 Secretary-Treasurer**

**David A. Khan, MD, FAAAAI**

**2020-2024 At-Large Director**

**Stuart L. Abramson, MD, PhD, AE-C, FAAAAI**

**2020-2024 At-Large Director**

**Leonard B. Bacharier, MD, FAAAAI**

**2020-2024 At-Large Director**

**Tamara T. Perry, MD, FAAP, FAAAAI**

Register Now for the 2020 Practice Management Workshop {#sec4}
======================================================

This year's Practice Management Workshop will take place July 17-19 at the Hyatt Regency Capitol Hill, 400 New Jersey Ave, NW, Washington, DC. This is your opportunity to get expert advice about running your practice.

Expert speakers will cover a variety of topics designed to address problems commonly found in practice. No matter what stage of career you're in, there are always enhancements you can make that will improve patient care and make your practice run more smoothly. This is your opportunity to train your staff and refresh your practice while earning CME credit.

Scheduled sessions include:•Coding Update 2020•Expanding Your Practice -- OIT, OFC, telemedicine and cluster immunotherapy•HR Legal Primer for Allergy Practice•Coding Case Studies: E/M and Procedural Coding•Academic Practice Management Pearls•Allergy Practice Options: What's Your Best Fit?•Prior Authorizations and Other Practice Headaches: Tips and Tricks that Work•Technology Galore: mHealth, Telemedicine, Text Messaging and More•Expanding the Clinical Team: Do You Need a New Physician, Nurse Practitioner or Physician Assistant?•Practice Transitions: Buying, Selling, Retiring•Effective Practice Communication•Focused track learning for practice managers, FITs/new allergists, and established allergists on Friday afternoon

Learn more and register at [aaaai.org](http://aaaai.org){#intref0020}.

Resources for A/I Clinicians During the COVID-19 Pandemic {#sec5}
=========================================================

As the coronavirus disease 2019 (COVID-19) spreads across the globe, we recognize the importance of our roles as healthcare providers, particularly to patients known for asthma, other allergic conditions, or immune deficiencies who may be at a higher risk of experiencing severe symptoms from the disease. The same way that you are committed to your patients, practices, and communities, we at the AAAAI remain committed to providing you with resources that will help you navigate this difficult period. That is why we've launched a new page of Resources for A/I Clinicians during the COVID-19 Pandemic.

As this is an evolving situation, we invite you to bookmark this page and check it often. We will be continually adding resources.

Access the resources at [education.aaaai.org/resources-for-a-i-clinicians/covid-19](http://education.aaaai.org/resources-for-a-i-clinicians/covid-19){#interref0010}.

Updates on Conducting Oral Food Challenges {#sec6}
==========================================

This online course is a companion to the new OFC work group report {#sec6.3}
------------------------------------------------------------------

[Conducting an Oral Food Challenge (OFC): An Update to the 2009 Adverse Reactions to Foods Committee Work Group Report](https://www.jaci-inpractice.org/article/S2213-2198(19)30855-4/abstract){#interref0015} is now available.

As a companion to this new work group report, the AAAAI has a new online course called Conducting Physician-Supervised Oral Food Challenges. The course is a practical guide to the safe administration of physician-supervised open OFCs. It reviews the actions, environment, and staff required to safely conduct an OFC in allergy practices and outpatient clinical settings.

In this module, you'll get practical tips about:•Selecting patients•Informing patients and parents about the process•Preparing the clinic space and challenge foods•Administering the physician-supervised OFC•Counseling the patient pre- and post-OFC•Coding the OFC

Get started at [www.education.aaaai.org/ofc](http://www.education.aaaai.org/ofc){#intref0030}.

Put Your Atopic Dermatitis Knowledge to the Test {#sec7}
================================================

Atopic dermatitis is common, affecting up to 30% of children and up to 10% of adults in industrialized nations, and it's likely you've received referrals, especially for patients with more severe cases. It's a complicated disease, and perhaps you've struggled to make a proper diagnosis and treatment plan.

Together with The France Foundation, the AAAAI is pleased to present *Updates in Atopic Dermatitis: The Allergist\'s Guide to Optimizing Care*. This new educational initiative is intended for non-dermatology specialists and designed to increase knowledge, competence and confidence in the diagnosis, assessment and treatment of patients with atopic dermatitis.

There are two courses---one focusing on adults, the other on infants and children---packed with interactive content. Immersive, practical, and personalized to your needs, they are designed to boost your confidence and skills, with the ultimate goal of improving care of your patients with atopic dermatitis. These new courses are ideal not just for the practicing allergist/immunologist, but also for fellows-in-training, nurses, nurse practitioners, physician assistants and other allied health professionals.

A companion article to this CME activity, packed with practical information about diagnosing, assessing and treating atopic dermatitis, was recently published by JACI: *In Practice.* It is a non-CME supplement to the material you will find in the courses.

**Access the *Updates in Atopic Dermatitis: The Allergist\'s Guide to Optimizing Care* courses at** [**education.aaaai.org/ADUpdates**](http://education.aaaai.org/ADUpdates){#intref0035}.

*Updates in Atopic Dermatitis is supported by an educational grant from Pfizer*.Lay OrganizationsThe AAAAI places a high value on its relationships with patient advocacy organizations in support of our mutual concern for the needs of people with allergy, asthma and immunologic disease and their families. In particular, the AAAAI has an ongoing relationship with a group of organizations with whom we partner on various projects as needs and opportunities arise. We encourage you to visit these organizations' websites for more information on their initiatives and missions.Allergy & Asthma Network[allergyasthmanetwork.org](http://allergyasthmanetwork.org){#intref0040}American Partnership for Eosinophilic Disorders (APFED)[apfed.org](http://www.apfed.org/){#intref0045}Asthma & Allergy Foundation of America (AAFA)[aafa.org](http://www.aafa.org/){#intref0050}Alaska Chapter: [aafaalaska.com](http://www.aafaalaska.com/){#intref0055}California Chapter: [aafa-ca.com](http://www.aafa-ca.com/){#intref0060}Greater Kansas City Chapter: [aafakc.org](http://www.aafakc.org/){#intref0065}Maryland/Washington DC Chapter: [aafa-md.org](http://www.aafa-md.org/){#intref0070}Michigan Chapter: [aafamich.org](http://www.aafamich.org/){#intref0075}New England Chapter: [asthmaandallergies.org](http://www.asthmaandallergies.org/){#intref0080}Texas Chapter: [aafatexas.org](http://www.aafatexas.org/){#intref0085}St. Louis Chapter: [aafastl.org](http://www.aafastl.org/){#intref0090}Campaign Urging Research for Eosinophilic Disease (CURED)[curedfoundation.org](http://www.curedfoundation.org/){#intref0095}Food Allergy and Anaphylaxis Connection Team (FAACT)[foodallergyawareness.org](http://www.foodallergyawareness.org/){#intref0100}Food Allergy Research & Education (FARE)[foodallergy.org](http://www.foodallergy.org/){#intref0105}Immune Deficiency Foundation (IDF)[primaryimmune.org](http://www.primaryimmune.org/){#intref0110}International FPIES Association[fpies.org](http://www.fpies.org/){#intref0115}The Mastocytosis Society (TMS)[tmsforacure.org](http://www.tmsforacure.org/){#intref0120}US Hereditary Angioedema Association (HAEA)[haea.org](http://www.haea.org/){#intref0125}
